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Navigating the MAC and 
GPMS Portal systems 



Acknowledgement of Country

We acknowledge Aboriginal and/or Torres Strait Islander Peoples 
as the Traditional Custodians of our land and its waters. Ninti 
One and CDCS wish to pay respects to Elders, past and present, 
and to the youth, for the future. We extend this to all Aboriginal 
and/or Torres Strait Islander people joining us online today. 

The terms ‘Aboriginal and/or Torres Strait Islander’, Aboriginal’, 
‘Indigenous’ and ‘First Nations’ may be used interchangeably. 
Through the use of these terminologies, we seek to acknowledge 
and honour diversity, shared knowledge and experiences as well 
as the right of stakeholders to define their own identities.



Navigating the MAC and GPMS portal systems 
Part of being in aged care is complying with the registration of clients 
and reporting to the government. 

The MAC and GPMS systems are the portals that contain client, 
service, financial and compliance information. 

Having good knowledge of where to find and report on these portals is 
important to ensuring full compliance with the aged care act and rules.

This webinar goes through the areas of MAC and GMPS and details the 
areas that must be maintained as an aged care provider. 



Getting Access to MAC and GPMS portals



The Sequence for working through MAC 
Outlet Administration
Staff Administration 
SIRS Reporting
Staff Administration 
 Incoming Referrals
Retrieve a Referral Code
Find a Client
Review Requests
Tasks and Notifications
My Aged Care Interactions
Reports and Documents
Residential Care
GPMS
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Navigating the MAC and GPMS systems 

The Person set as the Administrator 



Getting access to MAC and GPMS portals

The Administrator is someone who is registered in the RAM (Relationship 
Authorisation Manager) as either Responsible Authority or Principal Authority.

 Changes to authority need to be made at the following web address:

https://info.authorisationmanager.gov.au/manage-authorisations/renew-an-
authorisation#ram-Renewarepresentativesauthorisation

https://info.authorisationmanager.gov.au/manage-authorisations/renew-an-authorisation#ram-Renewarepresentativesauthorisation
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Getting access to MAC and GPMS portals

Then in the Service Administration you will find the 
following:

• Organisation's Philosophy

•  Access to the Service Items – Across all the different 
programs
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Getting access to MAC and GPMS portals

SIRS

• Fill in the details under submit the notice.

•Review any previous ones or update notices.

•Follow ups are from the Commission who may ask for 
more information.



Navigating the MAC and GPMS portal systems 



Getting access to MAC and GPMS portals
Staff Administration

This is where you give authorisation to different staff to access to the system based 
on their credentials.

    They must have a valid  myID and an email address that is not tied to their work 
email 
     Then allocate the areas they will be able to complete in MAC
     Access is often difficult to get initially and phone calls to the MAC Provider help 
line is the only way to get access 
     Phone 1800836799
    Put aside part of your day to get access
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Getting access to MAC and GPMS portals
Referrals and Requests

You need to have the referral code OR.

    The Aged Care user ID to bring up a client/resident.



Navigating the MAC and GPMS systems 



Navigating the MAC and GPMS systems 



Navigating the MAC and GPMS systems 



Navigating the MAC and GPMS systems 



Navigating the MAC and GPMS systems 



Navigating the MAC and GPMS systems 



Getting access to MAC and GPMS portals

Tasks & Notifications

Manage Preferences:
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Submitting Changes in GPMS 
To make the following changes in GPMS there is a process to go through and forms 

need to be submitted. This is any changes made:
Changes or an event that affects your suitability to be a registered provider 
Changes that affect the suitability of any of your responsible persons
Changes in who your responsible persons are 
Significant changes to your organisation or governance arrangements
Significant changes in the scale of the aged care services you provide
Changes in the types of services you provide
Specific changes to your associated providers
Specific changes to an approved residential care home
Specific financial and prudential matters



Submitting Changes in GPMS 
CIC-001-Change-In-Circumstances-Notification:
Form for each as follows 
Changes or an event that affects your suitability to be a registered providers
Changes that affect the suitability of any of your responsible persons
Changes in who your responsible persons are 
Significant changes to your organisation or governance arrangements
Significant changes in the scale of the aged care services you provide
Changes in the types of services you provide
Specific changes to your associated providers
Specific changes to an approved residential care home
Specific financial and prudential matters



Submitting Changes in GPMS 
These can be found at:

Notifying us of a change in circumstances | Aged Care Quality and Safety 
Commission

Once the forms have been completed they need to be submitted through:

Applications, requests and notifications | Aged Care Quality and Safety 
Commission

https://www.agedcarequality.gov.au/providers/provider-governance/notifying-us-change-circumstances
https://www.agedcarequality.gov.au/providers/provider-governance/notifying-us-change-circumstances
https://www.agedcarequality.gov.au/providers/provider-registration/applications-requests-and-notifications
https://www.agedcarequality.gov.au/providers/provider-registration/applications-requests-and-notifications
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